Of fice @®f CBaop
l’L{fi RESOURCE GUI
b yk\k&&’“ Utility Bill A

Eg; KENT COUNTY
Content s: Page

Maryl and FEeoumlse
1-2-3 utility Bill..Ass.l.s.ttance at a 6|lXStn.cePaul Str e
q Baltﬁi mor e, ML

m -an aYPHd'ne 769250
Novembet, dPs g4dFL055 -
Utili-ofyfshand seriouséélldess & |ife Bappds+3aDe
MD Rel ay Servi
El ectric and Ga.s..Ut.li.l.i.t.y5 Programwebsite: WWW. OpC .

I y Mor

Temporary U it at u
I an e Ef fect Un

P Rul S

—_—

or
ti

i i
n [

Energy Assi sot@QHhkPRe....P.r..0.g.r@7/ms

9 MD Energy Assistance Program ( MEAP)
T Electric Universal Service Program (EUSP)
T Gas Arrearage Retirement AggistagpeectPDRA) pll ea
Energy Efficienc@éé@éﬂé.C.&n&eP\r/alf||aén.(.n.u.m.berS s hlfown
emal t o:

Department of Soci al SerViC%ﬁd(QSﬁbntqomery@wary
T Emergency Assistance to Famrilies

w/ Chil dren (EAFC)
T Fl ex Funds
T Wel fare Avoidance Grant (WAG)
T Special and Local Funds | MPORTANT TEMPOF
T office on Aging UTILITY MORATOR
Private Chari t..es..&..Qt.h.ed FundsND Bl LL PAYME
1 Ruel Funds . RULES UNTI L
q rivate arities
T Feder al Emergency ManagemeNtOVEMEBER 15, 2 (

Assistance (FEMA) PAGE 3 FOR MOR

DETAI LS.

Tax Cir.e.di il S, 12
Mortgage Payment..As.s.i.s.t.daBce
Tel ephone Bill Assistant®. .. ... . . . . . . ... ... .....
Wat er Bi | |é éhréseséiésetéaénec.e. .é.e.. 16
Ot her Assi stam&aé&é £§dé&.g.raans.. .. 17
Assistance Flowchart. . . . . . . . . . . e
MD PSC Compl.a.i.nt..Eo.rl.m.1l@2 REVI SED
Physd&sciCemtificatian..of23%rious || ISeepstsember 2020


mailto:Endia.Montgomery@Maryland.gov

KENT COUNTY RESOURCE GU
1-2-3 uti lity Bil Il A

ut othe
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Income eligible cust9omediSenat adYalaislsY s{ 8hce
Maryl and state ener gy |35ScSd|IsStANEIE AUn0dd, aghsat e
that can help pay theiinputfjdddd &igasizath ohe
tailed description ofohbese PHOIE aAMSo G &£mP i0s
vided in this packet gt TBhQr & ainS bpoeh €0 PtPPil i L@t (€
for all Maryland stajesiediig@de assSfiiSd@ncey Py Om:

grams. 21-1 for information on ot
i n your community.

Maryl and Energy Assi3.tankrey Broo-wor k out
gram ( MEAP)ibutes funds fo@l f@&Ngement

1 Apply for energy as&k.i sthAsnkceabo
assistanc

oi |, el ectricity and other home heating and
cooling bills to incdmeyodi|isgiidile owgdimein@yalty
and families. ing for energy assistance

assistance, you should co

_ _ wor k out a reasonable pay!
Electric UniversaltheSera¥i CdueP & @cdurna m
(EUSR) a program that helps income eli -

gi ble electricity customers pay their electri
bills. 't provides blothWOoOUsEi%thAcWOWKt AVUE yRy
bills and past due €1ad@EMeNtpiaNdg arey pfeo te ySsucC

tomers who are not &IUibdiltfl Sef yi CREKPMRIrgsi on
eligible for EUSP.

Make a complaint online at
Wiw c t a 7 .2u8s .t oCarl d -
Gas Arrearage Retqluiévseﬁr?eanlscoépflsaa??@%i A
tance (iGARAprogram otrhngati shelhrsS osed in this g
income eligible ga®e customers with past
gas bill s.
Enroll ment in these programs is not automat -
i C. You must me et eligibility requirements
and apply with a | ocal assistance agency.
Local assistance offices ar e l' i sted in this
gui de. For | ocations in other counties, con -

tact the Maryland Office of Home Energy
Progr 8m;:®3@347) .
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FECT UNTI L NOVEM
ve Oraoédf spodhiubidiny skeutvi ces
pired. The Public Serwowif€¢es Comm
city, telephone (l andline only
ovember 15, 2020.

TERMI NATI ON RESTRI CTI ONS

fCust omer s
fUti |l ities

cannot be turned off prior to Nove

c a no fbfe gn ot itome ss emmd Qatranber 1, 2020.
dresdgupasutt i ity bill s.

TAny -ehtitnotice

fThere is

sent prior to October 1, 2020

no mofasoofumebhpbboe, VOIP, broadb;
PAYMENT PLAN RULES

fUtilities must off-monehepsgpment mianmumf 12he
up front, tell them you want one.

f1f you havdeuea bhiilgh paansdt you need a | onger pl a
household income; applications for energy as:t
medi cal conditions, reliance on electricity
| earning

TfOHERerti fied Cust-ooertf: pHMiymema mp2 &n.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require

fDid you fal/l

deny you
Take ac
or | at e

t his

endirfg
w wag
6) .

uflfhet
h no

behind on a prior payment plan

pl an because you fell behind c

ttioo mankoew sur e you asrsdoaopfetent ed fNmode m
r

W oaus sairset aonncea f i xed i c
e

ncome, un
S , these funds can be a | ifel

ultidy tryowluUST offer you a paym
down payment .
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Ut i |1 tOf fShwtnd Serious 111 nes§g
| f you have-orfdceniovteidc ea ammldutsomeone in t
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sion MedSC)al Certgtfatciang onh &brmer mi nat i @
gravate an existing seri osuwspapiolritn eesgsu ioprn
not terminate service for an initial p €
terminati on.
The medical certi fi caotfifosn idnod€ekfei nnoi tt sepl o/eng
steps to resolve the unpaid bills to av
|l f yousareioéfalready, the utility does
bill s aHoewepvaeird,, we r ecommend that you
medi cal situation, take steps to get as
THI NGS TO REMEMBER:
9 Call themeaditéti gilyjyf or m t hem of the situ
9 Submit a Medical Certification form t
packet)
1 APhysician, CertifoPHdy dNiucs an shruakctts
the certification form
1 Send the form by fax, email (with
T The customer must enter iwittohian p3aly acdady
out standing bills
1 | f you are income eligible or wil
gy assistance
1 | f in the hospital or recei ving
with the social worker for assist
1 | f over the age of 60, contact th
1 Cal-1-1 2f or additional utility paym
9 I f the wutility wil!/| not work out a r e
Commi ssi on
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CMNP expedites financi al assistance to
nerable custodhBerpemniiadc.i nl m a&2Adi ti on t o
tance application process for i1 ndividusdg
with the Department of Housing and Comn
and heating/cooling system repair/repl a
Medi cal vulnerabilitys iabielsittaypltics helt aiy
tion Form that is signed by a Phyéi CAisas
The CMNP is administered by the Office
fied Navigators throughout the state. T
community outreach staff who process ap
where clients are already receiving med
For information on how to phatnhfoi PRC&mAa
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El ectric Utilities

El ectric

El ectric

CHOPTANK ELECTR|I C DELMARVA POWER
COOP. , | NC. 800 King Street
P . 0. Box 430 Wil mingtonQ2BE 19889
Denton, MD30216209 1-80-®7-B117
To report-8aM1-009age: 1
Customer S®9®00l:|| g77 WWw.delmarva.kgom
Electric & Gas Utility Pro
BUDGET BILLING (EVERAWMPHANHLARRANGEMENTS WI TH
PAYMENTS) . UTI LI TY.
Utilities offer Budd@ustBomdrn sngwh@anareer emavmomg hd
payment pl an) for clgatsomer £l ecThie Millllpwss hou
customer to pay t he [payme mtmoplnadlnetverydwmopadtr
based on their expeldeéer neduphymasmtg ep |& nT hsi hso L
amount may <change plendbdi daehbl yciiifcuynosut gnmses i
more or | ess gas orfjoehect r raivcaiitlyabtllrana exipetica rec
The program does n@atmo ent mowaed e mofntthh gy util
charges on the bill [thheutcudgt admers twemrstlhbimi sh
The program i s espedaradarygeamemptfu,l t heacqpwss tomae
wants to maintain a|Muailrilcy Seérxwidc eCo@smmend i Aosns
penses throughout t htawyearDivision i mmediately
Bl LL EXTENDER PLAN. |[IDI SPUTES WITH THE UTI LI TY.
Utilities are redgsuilbrieldls tt ®omerdd usho@l ¢ usbpmact t
due date if they r|lgoeswvei nfoonrtnaltyi ohnogmeesol
through Social Securjidgoloved,nodhensgomer nmagt |
-sponsored assistancg hproRS@mM. Yo htcancamnl| kelap
avoid | ate payment {wewews. ,pssci.mscteata . tmdistuenedr Cc ae
pay the bill after |fecen bty dBFOR&Hr IO NE b m i
cCome. included in this pacgket.
UTI LI'TY SERVICE PROT CONSUMER ASSI STANCE
GRAM SPP
(Y DI VI SI ON
The USPP program i g | C t .
households from wuti o2l Fal Streeatt’i o%"é'
during the winter an Bal ti mor e ;3 4MBDB 12 o
and security eepwsic Phone-769@a28
tomer s. The progran t o
MEAP recipients whe Tofl e®80409@474 ny
Budget Billing progr Fax:-3388014
Webswwwe: psc. statje. md. u
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Of fice of Home EnerfgynePgygAamisst{ OMHES ) F

MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that hel
heating bills, and at times, with their coolir
with electricity, gas, oi |, propane, wood, or
hold size, household income, and heating sourc

ELECTRI C UNI VERSALSERVI CE PROGRAM ( EUS

EUSP is a program that helps OHEP income eligi
The program includes a Bill Payment Assi stance
tance (EARA) grant.

The Bill Payment sAd®irstcaunrcree ngtr almit |l | s and i s

mont h BPielrli oRlayment Assistance requires cust ome

The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. 't is called an Arrearage Waiver

1)Customer has received EARA grant for $300

ol
2)Customer has received EARA grant for $800 o
h

|
(

bl e person in their household. Vulnerabl e

the household who is 65 years of age or ol d
medically fragile. The PSC medical certific
be used as proof of medical el igibility. Cu

Wai ver to receive any Arrearage Waiver benef
nerable conditions to OHEP staff.

GAS ARREARAGE RETI REMENT ASSI STANCE ( GA

GARA is operated similar to EARA. GARA wil/ P
for gas bill s. The same Arrearage Waiver ava
GARA. Customers must have a past due gas bil
GARA.
| mpor Taoet OHEP application is a Point in Time
must apply for all three grants (TheSR, |iMEAMR,
ception to this rule for EARA and GARA. A cu:
date only if 1) a change in income would resu
ed medi cal devel opment , or 3) there is pres
holMEAP and EUSP are notl favaudtadrmer satdiad | mdte r|
the time of their original application, they
To check the status of your
Energy Assistance application pl eac
www. myohepstatus. org or contact your



KENT COUNTY RESOURCE GU

Of fice of Home EnerfgyePgyghAamsst{ OMHES ) F
DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On-8t & op: There is only ONE applicatijon to

Protection Pl and (DBPOGWERanhdl BHRE)D.

A customer should plan to bring (or mail|) copi

or assistance:

1. Picture ldenthsfiivieateinc e, MD | D, empl oyment I
pired), tempod8r8y roagsildNe&SntGrearnd C@lr d. ari ous
avail abl e8 ®BB3&@38&!l7l.i ng 1

2Proof of. ReBidpercey tax bill (for homeowner s
mai | received at the subject address.

3.Proof o f |l Ragmstubs (last four to seven we¢
stubs; benef it |l etter from TCA, SSI , SSDI ,
check;&58 wookpensation; or any other recleipt o

4 Soci al Sedwmri tayl ICanedsber s of the househol d o

5Energy. Usdget recent wutility-obifl hptheeting f

6Landl ord inf dcNamet,i amddr ess and telephone num

FY 2021 OHEP ELIIGIBILITY
GUI DELI NES for MEAP and EUSIP
Household Baxe Monthly
| hcome
1 $1,861
2 $2,515
3 $3, 168
4 $3,821
5 $4,475
6 $5,128
7 $5, 781
8 $6, 435
For each Addi tsiecbma l
per son, adld
To check the status of yqur
Energy Assistance |application pl ea
WWwW. myohepstatfus. org
or
contact your | oqal OHEP agency
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Energy Efficiency and Conse

DHCD WEATHERI ZATI ON ASSI STANCE PROGRAM ( WAP)
LI MI TED | NCOME EMNEIRGI ENCY PRDBRRM

The

ergy
h o ludps

WA P

Maryl and Department of
efficiency and
to 200%wbodo oWwn
provides priority to
or disabl ed, have minor <ch
tomers with critical medi c

DHC® progr ams.

Appli ca@HBRsapplicants
services at the time of
to DHCD (see below).

ENERGY EFFI CI
MARYLAND ENERGY ASSI STANCE

can

Housin
a
househo
il dr en
a l

home

needs

request
application

g and
ar e
| ds
i n th
may

a
fo

who

Commur

comceme at i ®tho pe g .r almis mif to g
6&PLrent

el i gi
me et
home
qgual i

e

referrtr
r ener

ENCY GRANT PROGRAMS

FR@G FEAM r (gMENACPY) : N o

Assistance component of ME AfPu nccatni orna magi rh eart i n
during the months of November through March a
EmMPOWER LOW I NCOME ENERGY EFFI CI ENGY I RR@GGRAM
T Whole house weatherization (includes ai s e
T Appliance repl acement (|nEmBQWERfr|gerat
heaters) MARYLAND
9 Direct i nstal/l measures-(includes | EDs, pow
flow shower heads, faucetY@Lérma'ﬁgrusT)eitnhff‘g'r*EPI?E
1 HVAC repair or replacemelnt and pp(f/q C:’aummabl[e
stats CURRENT LI EEP ||l NCOME
T LI EEP includes both elect(rzbé%?eBd'érhaYéé 'Tsvs(
f Customers can part|C|patcSize%af%muM%ntrlrli.
c .
DOE WEATHERI ZATI ON ASSI STANCE| fSRY g%f‘i\/gme
( WAPWAP provides similar |s%r’ {igceo L'l EEP,
additional heal th and saf Ty measdur g s 3 W
gram specifications, WAP Iis av%2i5l’§$qe010 ne tin
For additional assistancel, or $$4),r48$92-H0§)§3e'3that
for OHEP but me et WAP |/ Empoywer M%3 L%IZEEOPO i n
: : : A543, 4p™0° 0 :
gui del chast segeo DHEDWAR-B 65p) cdi4
588976 You can al so applly4f0£52qgla$64sot%am_caa on
Housing and Building [En%®r gy PIk&9 plglyds 33
EmMPOWER Low | ncome Ener gy—tftft—et—gi—ey Progr
(LI EEP) ® |s70, 3p%% 0%Y0- 00
Community Devel opment AT ITT St BN
7800 Harkins Road ! $79,28%%.'0%b 6. 67
Lanham, MD 20706 8 7 53 33
www. dhcd. maryl and.|lgov s88, 2pd" 0%
each adckirtaidadn $14, 960
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Energy Efficiency and Cons on

EMPOWER MD Program Off

EmPOWER
MARYLAND

er yati
erilngs

Del marva8pp®w2traw®Www. del marva. com/ salveene

Del marva Power

Quick Home EunpAg@h&mlxrkof essi onal perforfms a w
| ation | evels, air | eakage, heating and|cool ir
and water heating equipment in a home. Benef
and referrals to other EmMPOWERr pregsiamsgl | wi lald
three ofsé&avvegenergms. No charge for thg QHEC

Li ghti ng DDissccoouunnttss :on qualifying Energy|StarE

Heating and C&ebiangsRémat esVMAC equi pmenft that
StarE standards.

Home Performance @Wombr &E€mengiyvetl@aome engr gy al
measures,, rebates up to $7500 for home|ener gy
ergy Coach Service.

Appliance RBRBbhatess :f or a variety of quall]ifying
cl othes washer s, room air conditioning |lunits,
Smart Thermostats BedbdaOpsi mpzatwi 8100 fofr Ener
DPL witldnd itntee t her mostat settings for bot h e
Recycl i ngRePeabtaetse sf:or r ecycling old room|/ air c
in working order.

Energy Star fBmerNgw S$toamesEqualified homres can
efficient features.

Home Ener gyReReorotrd son ener gy usage and| tips

mont hly usage and household characteristics.

suchhiagsh boalrle aalvearitlsa,bl e only with smart |meters
Family FarmSud®irogramd incentives for efficient
Peak Energy Savings Cwuesdiotme(f BESR@)r nPrboigirlantr ed i
ducing electricity usageedirgmatléd pEmer gy SBavpi.n
Available to all customers with smart meters (
School EducatPmogrmPamgrampr ovided to ellement a
dents on the value of energy efficienc) and
materials, homewor k assignments and prfesent a
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Department of

Each | ocal DSS
a customer i'sS not
still cont act t he
Pl ease note that

agency

| ocal
al |

has
currently

of

di scretion
recei vi
agency f
grants

(0]

t

ng

DSS or
t hese a

r

So<Eineelr g§e rAsisd s4 a(n@eS

all oc
servic
possib
e high

EMERGENCY
Wl TH

NCE
(

EAFC is an emergency gif
cessed once every 24 m
for household emergenci
available to families
age of 21, who are rel g
cant . A person does n
assistance to apply fol
he or she must document

FLEX FUNDS

—]

ASSI STA
CHI LDREN

EAFK

Wi

any o

T RAMI K| Egr
co)nt act :

indiyhgY4pEob! T
Mo+ r i B4 :00GpmM

f t hese

D@agoél

may

ENEhY}Y

[ dr e

jee.e tvv.| t !
7€ Ving

A he e e & hGwh , 9"t 216
Cc

ymst anc

FI ex Funds avail
mai ntain or
moni es ar e
and services
fank | peeds.
vul ner abl e adul ts i n h

pending on the situatio
WELFARE AVOI DANCE GRA

may be
reuni fy chi
available fo
pur chasexd
These f unaqd

A WAG grant
need for TCA
behalf of a family wit!H
itedrwbanked needs. Thi §

provides
and/ or ot he

aASSIS@AN@EuE@Ro

dddied Wdlttth

n
NT

ag

ﬁWmmw
Tof I ed:
ashFaxisT @
ﬁOHéﬁefWE@m
1 E?n'&'lullsdaﬁ Ghnc @uoprp e

not ent

UN
& L

SENI OR

g T
dr'eaat‘

ement

gram. Funding is |imitg
directly related to obt
such as vehi crlesl arteepdai e g
sons who receive a WAG
for a specified time pe

ASPECIOARAL OCAJIF UNDS

ldf ayweu cfafmve)nmlye@t
RS S.i ngalolr: maint a
5U iapnnde njtab Per -

BﬁR”@bNS?F?UENTT
i 0

r d.
TofFFr ee88:0-d33-R347

7

pecosill ooblbnds are <c¢h

available for ho
ctions set el i gib
are intermittent
Bo u snechbared and | e

ds
di
ds

C-nﬂ—h
o S »w S

u
I

u
p a

ﬁritable or | oc a

3' @8 8dCc
ni ng «

SeRrRVER

criteri a
l i mited and
of need.

ity a
and
v el

es. L c
nd gr a
all oc a
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Private Charities & Other |
FUEL FUNDS Local funds may be avail at
Local Fuel -fFuaofdist arfehatonof fer
financi al assistancde| ROT UNCPE® METHODPIST CH
households whose wut|lility service.iﬁ %ff or
. 105 . ML | treet
Eave -afftfunaoti ce. GeneréllngEgTbVYle’uel\hD 21620
unds use the 200%| of ove_rbs_£977ncome
Gui delines (see t he EmPOW4E1R Fhcome
gui delines in this |packet for eligibility ai
require applicants t%ueeih‘s)éulért"aljlooat'hr%'r tfounNdO-
ing s.diorsdaes i f not |alluesdryeARNF@H d@Smmmer Hou
partner with the | ofal utility companiegs. The
l ocal Fuel Fund willl*Cldteenrtdi nmusthéawmaxa-DSS
mum dol |l ar amount hey can provide to
each househol d.
Fuel Fund assistanc ** ALERT* * once
in anobh2h aedi appl i
highly encouraged t|f I'f you have troubl gycont:
conservation educatl Fund agencies on this pag
Wat cher s) through t 211 for assistgnce.
| ocal Fuel Funds regurre munres 10 ©DEe  ap-
plied to the primary heating source of t he
applicant (gas, electric, oi |, propane, kero
sene, wo&dheckt wiXh your | ocal
Fuel Fund for application and program
rul es.
To applHludlooRunode heff non
profit funding soufces contact the following

agenci es:

DELMARVA POWER CUS

GOOD NEI GHBOR FUH
SALVATI ON ARMY
407 Oak Street,
Salisbury, MD
41-D4B771

Cal I for an ap

Hour s: OWan dawy
9:12: 00 &ndO0O1:

T
L

P

D 0

D O i

OMERS:
FUND

. O. B o x
21804

3235

nt ment .
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Tax Credi t s

EARNED | NCOME TAX CREDRENTER TAX CREDI T

The Earned I ncome Taxthe@r eRleintl a(REICrCediits (@R B®)e -
ci al feder al tax crediatndf draxi rtaerde te loif gielrlea v
er s. I f qualified focomber éeder al EREICt eryo uwh
be entitled to a Mary0@GwddEsaRLl e, ymay guatl ¢
return equal to 50 pamoeaent efxctlesf ader ad moEUun
as wel | as a | ocal td@imed nicomeneme tRexntenreasdiut
person may be eligiblilé fbeyaméeéax tchedhodtueeren
he or she does not owé samy twatxeés.as AdAtthaex rmpetol
must be filed. up to $1000 based on incc

CHI LD TAX CREDI TI nfor mattit@n /dtdat . mar vyl an
he Child Tax Creditl§a&lpfopeddpyliakaggge Rgpt §¢r
credit for income elic_gﬁ_%_UeSfaaSrrﬂﬂles. A per s
may be eligible for { t f at I
$2000 per child eve nAph'p' K e bag S% Ff%mtbep not 0
any taxes. Child must HtOGI\/IELDr\/\Fi\I%R FiLﬁOpr_eRaﬁ\s ol d
year end. A tax return musttabkxe cfrREDg Or.

HOMESTEAD TAX CRERIZhTs tax credit is avai

To help homeowners dhetameowintey s| ¥hgse apsepegrt:
ment increases on tﬁémedpnaern%e@hage eOsfi dtemecie!
state |l aw has establ 99N ItShed HdimeadRleaadt Pr sipe
ty Tax Credit. The Ho6RI{F 4 &ser @di RIFPimits tt
increase in taxable assessments each year to
fixed percentage. Ev a/n}gmqtopu Vt/yd a&n dnamun iatidp aloi
ty In Maryland is TedddlEAnd dodbfidsyeddixabl e
sessment i ncreases L0 0% 9 or &5 Snfoarcmhatlo
yeaHomeowner s mugti nmumlﬂq—(i—aa Oranrp
plication to estab_litsh‘\e ePliogGimmam.i ty for the
I tFor more i nformati om Fvo'rS|q[uest|ons abolut t he
http://dat.maryl and. ¢ ®Re/nitse aol rp rHopieeroTvganxePr@€oedi t s
Mar yiHome s-Ta@rdedi t . aspx contact:
For questions about t hje I\ﬁﬂ)Tﬁeg)rarthhe'rﬂt T Rrisede-g s
it or any other felderal ¥axadlilon
Il nternal Revenue [SerdlilceW.(IPRSston Sftreet,
1-80-82-p040 Bal ti mor e, MD 21201
For gquestions about an|y Mar -q6aynld84slza{|’$§)&tlax cred-
it cal | : OR
Of fice of the Comptrol ]| I?erb'[f CMcDunty
41D6D9 80 Maryl and Assesgsment
FREE TAX SERVI CE$ Of fice
114 Lynchburg |St
To take advantage of v]jari Chse sttaexr co @i t sMaarnydl d m @ €
preparation seryices 41-D7-B410
AARP TAAXOE 1ST CALL FOR|HELP _ _
1-88®87277 1804892618 Applications and |[docume
received by September 15
CASH Campaign
info@cashmd. org



http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
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KENT COUNTY RESOURCE GU

HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE

I f you are in need of help with paying your
sure to first contact your | ender and ask to
depart ment . Try to work out a reasonable | c
forbearance agreement . Il n many cases, It s b
selor who works with I enders and homeowners o
of foreclosure assistance progr ams, but their
clude, but are not | imited to: who your | end
credit rating, debts and expenses, and type o
Mortgage counsel iffnogr ecd ®is gt @a niciemel i ne pnd Med
www. makinghomeaf flofdbg g dPVcan maill a Not
1-8 889466 73 to Foreclose (NOI) M5 day
MDHOPE tion to foreclose. Thi s
1-8 7-4 625 5 5 after 90 days of dellinquer
https://dhcd.marvlarsq.egbgyzf:gpsi4do-erhtay/SPafgre§r{1 t h
HOPE/ MDHope. aspxX NOlI, the lender can|file
Circuit Court.
To find a counselingaageashaeRedgbr¥evo¥iyset Mec
www. hud.hgtotvp s :o/r/ dhcdbaenaame aréd feoavi ve Jully 1,
Residents/ Pages/ HOP|EI/UCGJ rPs eMOorrtsgLai gset . lagrpker s a
much more responsivile to h
foreclldsurhe. home fafing f.
homeo@nermincipal relsi denc
Foreclosure fraud|%%He T eWiclyle '%%‘é‘?nst.he? right
once he Il ender inifti ates
MD Dept. of Labor, [[Lhgensi h@ & hRe gwlhatti osny sk e
413609 BS8BBA13I6 |l ender muiR ¢ q Lsextd fao For e
Medi atf ioo m. Homeownefrs wi l
http://www.dllr. midaygyandogesvmpi eeecehle form
consumer s/ mortf offcdawaiid. schaumrlt . Ho melowner s
refundabl e $50 fee WwWhen t|
request for mediati ¢n
Department of Housing and Community Devel
Maryl and Housing Rehabi{Rethaatbiiolni tRartd grnapi uihnMHKBR
pl umbing repairs bcmugﬁe@l@rb@mkhYesowmdrone
erties. Loans may be sed to correct €exterio
ification, correct health and safety violations, |mprove plu bing, wells and sewer, and for
weat heri zation and energy conservation. You
home as your principal residence, or rgnt to
statewide median i ncome.
Accessible Homes -fAHIFSSdmiamrss a( AMWwWS)homeowner s
needed accessibility I mprovements. Typi cal i
installing grab bars, adding a first floor |
sink hardware to | ever style handl es. The p
| oans for a term of 30 years to finance these
contact AHFS382tl ©30BYOEEBFZ ke 1



http://www.makinghomeaffordable.gov
http://www.makinghomeaffordable.gov
http://www.makinghomeaffordable.gov
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml

KENT COUNTY RESOURCE GU

Tel ephone Bill and Broadband| (I nt
LI FELI BIEa f eder al program, funded by gl Il t el
telephone service more affordabl e. Thg progr
customers with a discount on service or1n free
NEW FCC Rhlasmg,ed the program in important |ways,
ria, the inclusion of broadbandui{(fokedsangt amnbel
only services. Maryl and | aw al so changed tlhe el ic
Eligibility Criteria for new and recertified
9 O 1p3e5r cent of feder al poverty | evel (ps mea:
9 Participants in such programs as: SNIAP (Fo
Feder al Housing Assistance, Veterans |Pensi o
tain Tribal Program participation.
9 Excluded program®&APpncLUHE AP, ME AP, ElUSP, T
8, and School Lunch participation.
f Voice and Broadbdnd e3ermwi cceusst omer s wi | | h a
their benefit to one of the foll owingl
T Voice only (|l anaol bere pbbaswidr eluesdy 2021
9 Broadband only (fixed or mobil e)
f Bundles: voice and broadband
Things to Know About Lifelilne Pro
T Al |l telephone customers pay for the Progra
charge on the bildl
9§ There is a flat discount rate of $9. 25 appl
1 Service discounts can be applied to any voli
Vi cHoweyemuyr provider may | imit the number of
by the Lifeline discount and youBmagulrecuno
read the details of your service plan| and u
1 Current Lifeline customers who switclhh prov
even bundl ed onefiaBeocwisltlo mea sc amdiedertend new e
1 Onloylei feline service is allowed per hljouseho
|l ess phone, or one broadband serviceg, or
househthlodws &@hsl @an ecommd mi A@ddiihtt dwdl s Wwho cor
and share income and expenses
1T A resident in a group home, nursing home, a
fied as one household for purposes of| Lifel
T There i s -aer tainfniuadt iranlLlirfeglui me mewmst é mer s




KENT COUNTY RESOURCE

GUI

Tel ephone Bill and Broadband| (I nt
Landline (Wired) Services: Verizo
Basic: Single telephone | i Ad meidt H oac arha xcigarhu s qfe
Charge: $0.66 per month
You cannot have any premium servifjces an
and | ocYaolu twaxds .be charged for addfitiona
OR
Enhancé&dngle telephone Iine with unlimifted | o
valaudeded services and must pay al appl i
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Chargels (FSL
is prohibited
Ver iz oMedi cal and Senior Repailp Pri.
A Verizon c b5t ooymeeanr owloow himbeddars ada condi tifjon req
pri ocrarn ybeeerptrief i ed fiofrhe epuwdtromear oird twi f hout ¢
E911 sAtvecmatmeanscbassng ucsre arotaherelltlelpehph
in the household to call 911 services.
Customers who meet these conditions and file
ity for repairs (24-hourfio ut o fore@ravirce ommi t ment) when an ol
Certificate Renewal s
Theeni or deetsninééedate be renewed, and is| valid
billing name change is made to the accqunt
Thmedi cal cergiobidcdtoeg one year only if|[the m
customer wil/l receive a notice 60 days |befor e
certificate does not need to be renewed year|
Medi cal Certification
The medi cal certificate may b®&® aisgmneddgby ar |
practitioner.
Applications for t hehtptromg:r/almvwva.nv éorei 2odrf .ad mme/ds
consumer / pphroincer/irteyp?dG\WPL =DMCZZ Z DO N_X00B93
Certifications must be mailed to:
Maryl and Repair Priority Program
PO Box 5156
Tampa, FL 33675
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KENT COUNTY RESOURCE GU

Water Bill Assistance
Most Maryland households receive water | and s
guagsoiver nment entity. These companies |are no
help with paying your water bil!]l from ja publ
executive or c@BuonfyicemmossikeBsestance.
Board of County Commi ssionprs
County Government Center
400 High St.
Chestertown, MD 21620
(41046008 faxrn482410) 778
welbvww. kent county. com/ gov/
DHS Constituent Services Unit
311 West Saratoga Street
Bal ti mor e, MD 21201
1 (80634332 TT434800) 925
21-1 Maryl and
100 South Charles St., 5th| Floor
Balti mor e, MD 21201
Di al :enkalill;: | NFO@2 11 MD. ORG
Department of Social Services (DSS) emelrgency
public water company bills especially iff a se
tact your | ocal Department of Social Sefvices
There are small private water companiel|s in s
fully regulated by the MD PSC. The company
ment plan i f there is a past due bill or if
get a satisfactory result, the customen may f
ation assistance, with the MD PSC.
There are currently NO Private wagter co




KENT COUNTY RESOURCE GU

Ot her Assistance Progr ams

Rent al All owance Program| ( RAP
RAP provides monthly rent subsidies to incom
who either are homeless or have an emer(fgency
To apply for RAP contact:
Kent County Department of Social Servic|es
P. O. Box 670
Chestertown, Maryland 21620
41810600

Housing Choice Voucher Rrogr a

Maryl and Housing Search
Maryl and Housing Search offers informat/ion on
vides direct referrals to | ocal housing opti
renter.
For assi si2@88alel or online www. mdhousinggearch.
Housing Opportunities for Perfsons
HOPWAs funded by the federal Depart ment of H
provide housing assistance and related| suppo
nosed with HIV/AI DS and their families]| HOP W
avoid homel essness and i mprove access t|lo HIV
Contact HUD to | ocat9%62b®2W0r | ocal program: 410
2-1-1 Maryl and

2-1-1 Maryl and provides information and rleferra
vide health and human services. They hgve inf
sist with rent, food, wutilities, healthlcare,
To connelelt MairtyHl-B2nar-4 @601 8 or online www]l. 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm

Utility Bill Assistance Flowcha:

[ CUSTOMER WI TH UTILIﬂY BI LL
[ UTILITY COMPANY]
OFFI CE OF HOME ENERGY
PROGRAMS ( OHEP)

v

//>Weatherization A;Bis ance Progra
( WAP)/ EmMPOWER/ Li mift ed\I ncome

El ectric rlvers a9y Efficiency P iﬁ
Service Prpbuaeths are avail abl e P 0

(EUSP) holds up to 200% Feder al \p©oapy L
electric ssnNnstahkceidneoneadiume dfalifmagesSt i ng asl|si ¢

ower ut il

\iuce energy use anj/

| f cCust omer needs furt

HAS CHI LDREN I S ELDERLY/
{ HAS AD@NIYJ I N HOUSEHOLD DI SABLE
/VDepartment\Bf SO6ci_al N\
/» <\ Services (DSS OFFI CE ON AGI NG
ADULT SERVIWCES  contact for referrFICQPWaCt tg? t
X AFCo p - oca jurisdic
Contact for| refer %picFaI'Funds Information alnd
Speci al Fundls or Flex EFund s to Seniors or
FIl ex Fund|s 0 Caregiver s|)

VuInerabIe*A&ylts WéG ,/ </
N /\[ :

FEMA
ADULT SERVIICES

I

Contact for| refe

{ PR|VATE Speci al Funds ¢

FIl ex Fund to

Vul nerabl e] Adul

FUEL FUND

LAST STOP for stance to maxi mi
funds. Char|tabl and private fun
receive 50% mat c hii utility credi

BGE account s|
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PUBLI C SERVI CE COMMI S¢S
FORMS

The following forms include:

Public Service Commission | nqui

T The PSC has a comwwaiprstc . fsdram ea midi. ues a't

9 I'f you do not have access to a computer, fil
to:-388644

9 I f it is an emer gkGIOy28 cad-@3 @®oh ea NPAdS Ce xapt| a4iln0 t
do not have computer access or need i mmedi at
to fill out

Physician Certification of Seri
Medi cal Certification For
T Submit a Medical Certification form to the

T A Physician, Cer t iofPiheyds i MU ramnenu RAsas G tsigtaind reesr sc €
tion form

9 Send the form by fax, email (with scanned c«

9 The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: http://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute? [] YES [] NO Date:

Have you received a response from the company2 [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior tofiling a complaint with the Gommission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Commission. If after a reasonable period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Gommission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:

City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - ("Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

] Gas Company [ Electric Company [] Gas Supplier [ Electric Supplier
[] Local Telephone Co. ] Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies. wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:

20
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